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ANNEX C

Proposed Model Licence Conditions and Guidance Notes
for Dog Boarding Establishments.

INTRODUCTION

Animal welfare is becoming an increasingly important factor in all aspects of animal husbandry.
Methods of care which only a generation ago were accepted as normal and standard practice
have been reviewed, updated and modified to acknowledge present day attitudes and
expectations. The highest standards of welfare, both physical and mental are critical to
commercial success and public acceptance for boarding establishments.

Without good levels of animal care, compliance with the animal welfare acts cannot be
achieved. o

This new version of the Model Licence Conditions for Dog Boarding Establishments
incorporates the five “needs” for animal welfare which are enshrined in the animal welfare acts

of 2006:

1. Need for a suitable diet - by ready access to fresh water and a diet to maintain full health
and vigour.

2. Need for a suitable environment - by providing an appropriate environment including shelter
and a comfortable resting area.

3. Need to exhibit normal behaviour patterns - by providing sufficient space, proper facilities
and contact with humans and with other dogs if appropriate and in a safe environment.

4. Need to be free from pain and injury - by prevention or rapid diagnosis and treatment.

5. Need to be free from fear and distress - by ensuring conditions and treatment which avoid
mental suffering. ‘

~ By adhering to these Model Licence Conditions for Dog Boarding Establishments, kennel
proprietors will subscribe to a Code of Practice for boarding to guarantee the highest standards
of animal care and customer service across the sector.

The original version stated that the aims of the MLC were “to ensure that high standards of
animal care and health and safety are maintained in animal boarding establishments”. However
although the original MLC detailed the minimum conditions for the physical wellbeing and
described conditions for the housing of the animals, it contained little guidance for the mental
wellbeing of the animals.

It is imperative that both licensing authorities and kennel operators have as priority the physical
and mental wellbeing of the animals being boarded, and that these principles should have
precedence over other areas when inspecting, in line with the MLC conditions. In short, if a
boarding establishment obviously offers excellent quality in the general care and management
of the animals, then the licensing authority should not withhold a licence simply because of one
or two minor non-compliance factors.

© PET CARE TRADE ASSOCIATION. Edition 1. 2011. All rights reserved.
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In new establishments there is an expectation that all appropriate conditions should be met as a
basic minimum standard. In existing establishments it is accepted that some of the conditions
may need to be phased in over a period of time, by agreement between the establishment
owner and the local authority. In this case a licence should be issued, subject to an agreed
scheme of works and a suitably realistic timescale for implementation.

Home Boarding

Home boarding is defined as the boarding of dogs in a private residence. Despite this
fundamental difference from boarding kennels it nevertheless requires a set of standards to be
adhered to. Those operating home boarding businesses are still required to be licensed, and it
is recommended that inspection officers are aware of the MLC standards for boarding when

assessing issues surrounding home boarding.

Dog Sitting
Dog sitting is defined as the caring of dogs in a private residence where it habitually resides, in
the absence of the house owner. Despite this fundamental difference from boarding kennels, it
nevertheless requires a set of standards to be adhered to. Although, those operating pet sitting
businesses are not required to be licensed at present, it is recommended that sitters are aware
of the MLC for boarding, and operate their business accordingly. .

Other Relevant Legislation
Other legislation which is relevant to the running of a boarding kennel includes, but is not

restricted to, the following:

Animal Welfare Act 2006

The Control Of Dogs Order 1992

Dangerous Dogs Act 1991

Employment Legislation

The Regulatory Reform (Fire Safety) Order 2005

Health And Safety At Work Etc Act 1974

Environmental Protection Act 1990

Electricity At Work Regulations 1989

Control Of Substances Hazardous To Health Regulations 1988
Controlled Waste Regulations 1992

Further information on the above is available from business link.
www.businesslink.gov.uk
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ANNEX C

Proposed Model Licence Conditions and Guidance Notes

for Dog Boarding Establishments.
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